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Description

Resale C Conversion combines the process of disconnecting and establishing an account for a CLEC, eliminating the possibility of service outage.  This process ensures that the current LSP receives a final bill and the new CLEC establishes a new account.  Current telephone service is converted, as is or with changes, to a different CLEC.  

There are two types of resale C Conversions:

· AT&T to CLEC  

· CLEC to CLEC 

Availability

· Resale Basic POTS service is the only class of service allowed. 
· Available in Arkansas, Missouri, Kansas, Oklahoma and Texas 

Restrictions/Limitations

· In Missouri, Oklahoma, Kansas and Arkansas, accounts that are CUT or Disconnect non-pay cannot be converted.  

· Change in class of service (residence to business) is not allowed.  However, changes within the same service type are allowed, i.e. 1ML to 1FL or 1MW to 1FW.)

· Number changes are not allowed during conversions, 'as is' or 'as specified'  

· Customer Choice Protection (RSCP) must be removed by the current local service provider before the order can be processed.  
· If a CLEC receives a request to convert account with the RSCP FID, the request should be rejected.  

· Order cannot be issued for accounts on suspend/restore or vacation service  

Ordering

Conversions of the following type of accounts can be handled by C-conversion order:

· Single Line to Single Line

· Single Line to Multi-Line

· Multi-Line to Multi-Line

· Multi-Line to Single Line
CLEC must obtain Letter of Authorization from the end user.

Refer to Standard Due Date matrix under Ordering for due date intervals.

Refer to USOC Search Tool for USOC/Fid information .  
Regrade during Conversions
· Effective February 2002, residence to business regrade during conversion is acceptable.   
· Until June 2002, these requests must be placed manually.

